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Online Portal (Commercial health plans only)
8VH RXU VHFXUH RQILQH SURYLGHU SRUIDO IR

6XEPLUI WDFN DQG PDQDJH FXWRPHU VHUYLFH FDVHV
$FFHW IRUPV DQG RIKHU UHVRXUFHV LQFIXGLQJ RXU FILHQW
list
FHiIl LQWDQW DFFHW WR FIDLPV LQIRUPDILRQ

= Manage your directory information
SHTXHW IR DGG SURYLGHUV WR H[IWWLQJ JURXSV

7RVIIQ XS JRIUR KIS  SURYLGHU PXWILSIDQ FRP DQG
choose “Click here if you do not have an account” for self-
UHJILVWUDIWLRQ RSWRQV  <RXf0 QHHG WKH IRIRZLQJ LQIRUPDILRQ
IR UHJIMIHU QDPH 7,1 13, 661 DQG GDIH RI ELUIK

1RWH WKDW WKH SRUWD) FRQWDLQV LQIRUPDILRQ SHUIDLQLQJ R
your participation in our networks for commercial health
SIDQV RQI\ I GRHV QRI FRQIDLQ LQIRUPDILRQ UHIDIHG WR

our networks for Medicaid managed care or Medicare
$GYDQWDIH

Websites

OLVIW RXU ZHEVIWHV IRU LQIRUPDIWLRQ DQG UHVRXUFHV LQFIXGLQJ
KDQGERRNV  SURYLGHU HGXFDWLRQ VFKHGXHV QHWZRUN
GHVFULSIIRQV DQG PRUH

&RPPHUFD) KHDWK SIDQV ZZZ PXMLSIDQ FRP SURYLGHU
OHGLFDLG PDQDJHG FDUH ZZZ PXWILSIDQ FRP PHGLFDLG
OHGLFDUH $GYDQIDJIH ZZZ PXWLSIDQ FRP PHGLFDUH

MultiPlan’s Provider Newsletter

2XU SURYLGHU QHZVOHIMHU 3DWQHUVKLS LV GLVIULEXWHG
TXDUWHUN YLD HPDLW WR SDUILFLSDLQJ SURYLGHW IRU ZKRP ZH
KDYH DQ HPDL DGGUHW

Contacting the MultiPlan Client

JRU WKHVH VHUYLFH WRSLFV FRQUDFW WKH OXML30DQ FOLHQW
(the entity responsible to pay or arrange for payment
Rl FIDLPV DV LQWWUXFWHG RQ WKH SDWHQWV , = FDUG RU WKH
(2% VIDWHPHQW

&IDLPV VXEPLWLRQ WWDWXV DQG SD\PHQW LQTXLULHV
YHH LQTXLULHY

= Provider referrals

= Member eligibility

OHGLFDLG PDQDJHG FDUH DQG OHGLFDUH $GYDQWDJH
SIDQ HOHFILYH GDWHV

1RWH OXWL30DQ GRHY QRW KDYH DFFHVWV WR SD\PHQW UHFRUGV
and does not make determinations with respect to ben-

He W RU HILJLELWA ,Q DGGIWRQ OXL30DQ LV QRW (LDEMH IRU WKH
SD\PHQW RI VHUYLFHV XQGHU SIDQV )RU OHGLFDLG PDQDJHG
FDUH DQG OHGLFDUH $GYDQWDJH SIDQV \RXU SURJUDP HSHFILYH
GDWH LV VHSDUDIH IURP \RXU OXW.30DQ FRQWUDFW HSHFILYH GDWH

Code of Conduct
MultiPlan’s Code of Business Conduct and Ethics (our
Code) contains the legal and ethical standards of
FRQGXFW UHTXLUHG RI DW) SDUILHV ZWIK ZKLFK OX0L30DQ
FRQWDFW = H H[SHFW WKDW D0 EXVLQHVV SDUIQHUV
LQFOXGLQJ SDUILFLSDWLQJ SURYLGHUV WR UHDG DQG FRPSI\
ZWK RXU &RGH ZKLFK LV DYDLDEMH RQ RXU ZHEVLIH
ZZZ PXILSIDQ FRP

Medicare Advantage: General Compliance and
Fraud, Waste and Abuse Training

7KH &HQWHUV IRU OHGLFDUH ~ OHGLFDLG 6HUYLFHV &O6
and your MultiPlan network provider agreement
mandates all those contracted to provide health care



