


Online Portal (Commercial health plans only)
Use our secure online provider portal to:

Å  Submit, track and manage customer service cases 

Å  Access forms and other resources, including our client 
list

Å Get instant access to claims information

• Manage your directory information 

Å Request to add providers to existing groups

To sign up, go to http://provider.multiplan.com and 
choose “Click here if you do not have an account” for self-
registration options. Youôll need the following information 
to register: name, TIN, NPI, SSN and date of birth. 
Note that the portal contains information pertaining to 
your participation in our networks for commercial health 
plans only. It does not contain information related to 
our networks for Medicaid managed care or Medicare 
Advantage. 

Websites
Visit our websites for information and resources, including 
handbooks, provider education schedules, network 
descriptions, and more. 

Å Commercial health plans: www.multiplan.com/provider 

Å Medicaid managed care: www.multiplan.com/medicaid

Å Medicare Advantage: www.multiplan.com/medicare

MultiPlan’s Provider Newsletter
Our provider newsletter, Partnership, is distributed 
quarterly via email to participating providers for whom we 
have an email address. 

Contacting the MultiPlan Client
For these service topics, contact the MultiPlan client 
(the entity responsible to pay or arrange for payment 
of claims), as instructed on the patientôs ID card or the 
EOB statement:

Å Claims submission, status and payment inquiries

Å Fee inquiries

• Provider referrals

• Member eligibility

Å  Medicaid managed care and Medicare Advantage 
plan eРective dates

Note: MultiPlan does not have access to payment records 
and does not make determinations with respect to ben-
eýts or eligibility. In addition, MultiPlan is not liable for the 
payment of services under plans. For Medicaid managed 
care and Medicare Advantage plans, your program eРective 
date is separate from your MultiPlan contract eРective date.  

Code of Conduct 
MultiPlan’s Code of Business Conduct and Ethics (our 
Code) contains the legal and ethical standards of 
conduct required of all parties with which MultiPlan 
contracts. We expect that all business partners, 
including participating providers, to read and comply 
with our Code, which is available on our website  
(www.multiplan.com).

Medicare Advantage: General Compliance and 
Fraud, Waste and Abuse Training

The Centers for Medicare & Medicaid Services (CMS) 
and your MultiPlan network provider agreement 
mandates all those contracted to provide health care 


