


Online Portal (Commercial health plans only)
8VH�RXU�VHFXUH�RQOLQH�SURYLGHU�SRUWDO�WR�

���6XEPLW��WUDFN�DQG�PDQDJH�FXVWRPHU�VHUYLFH�FDVHV�

���$FFHVV�IRUPV�DQG�RWKHU�UHVRXUFHV��LQFOXGLQJ�RXU�FOLHQW�
list

��*HW�LQVWDQW�DFFHVV�WR�FODLPV�LQIRUPDWLRQ

• Manage your directory information 

��5HTXHVW�WR�DGG�SURYLGHUV�WR�H[LVWLQJ�JURXSV

7R�VLJQ�XS��JR�WR�KWWS���SURYLGHU�PXOWLSODQ�FRP�DQG�
choose “Click here if you do not have an account” for self-
UHJLVWUDWLRQ�RSWLRQV��<RX¶OO�QHHG�WKH�IROORZLQJ�LQIRUPDWLRQ�
WR�UHJLVWHU��QDPH��7,1��13,��661�DQG�GDWH�RI�ELUWK��
1RWH�WKDW�WKH�SRUWDO�FRQWDLQV�LQIRUPDWLRQ�SHUWDLQLQJ�WR�
your participation in our networks for commercial health 
SODQV�RQO\��,W�GRHV�QRW�FRQWDLQ�LQIRUPDWLRQ�UHODWHG�WR�
our networks for Medicaid managed care or Medicare 
$GYDQWDJH��

Websites
9LVLW�RXU�ZHEVLWHV�IRU�LQIRUPDWLRQ�DQG�UHVRXUFHV��LQFOXGLQJ�
KDQGERRNV��SURYLGHU�HGXFDWLRQ�VFKHGXOHV��QHWZRUN�
GHVFULSWLRQV��DQG�PRUH��

��&RPPHUFLDO�KHDOWK�SODQV��ZZZ�PXOWLSODQ�FRP�SURYLGHU�

��0HGLFDLG�PDQDJHG�FDUH��ZZZ�PXOWLSODQ�FRP�PHGLFDLG

��0HGLFDUH�$GYDQWDJH��ZZZ�PXOWLSODQ�FRP�PHGLFDUH

MultiPlan’s Provider Newsletter
2XU�SURYLGHU�QHZVOHWWHU��3DUWQHUVKLS��LV�GLVWULEXWHG�
TXDUWHUO\�YLD�HPDLO�WR�SDUWLFLSDWLQJ�SURYLGHUV�IRU�ZKRP�ZH�
KDYH�DQ�HPDLO�DGGUHVV��

Contacting the MultiPlan Client
)RU�WKHVH�VHUYLFH�WRSLFV��FRQWDFW�WKH�0XOWL3ODQ�FOLHQW�
(the entity responsible to pay or arrange for payment 
RI�FODLPV���DV�LQVWUXFWHG�RQ�WKH�SDWLHQW¶V�,'�FDUG�RU�WKH�
(2%�VWDWHPHQW�

��&ODLPV�VXEPLVVLRQ��VWDWXV�DQG�SD\PHQW�LQTXLULHV

��)HH�LQTXLULHV

• Provider referrals

• Member eligibility

���0HGLFDLG�PDQDJHG�FDUH�DQG�0HGLFDUH�$GYDQWDJH�
SODQ�HϑHFWLYH�GDWHV

1RWH��0XOWL3ODQ�GRHV�QRW�KDYH�DFFHVV�WR�SD\PHQW�UHFRUGV�
and does not make determinations with respect to ben-
H¿WV�RU�HOLJLELOLW\��,Q�DGGLWLRQ��0XOWL3ODQ�LV�QRW�OLDEOH�IRU�WKH�
SD\PHQW�RI�VHUYLFHV�XQGHU�SODQV��)RU�0HGLFDLG�PDQDJHG�
FDUH�DQG�0HGLFDUH�$GYDQWDJH�SODQV��\RXU�SURJUDP�HϑHFWLYH�
GDWH�LV�VHSDUDWH�IURP�\RXU�0XOWL3ODQ�FRQWUDFW�HϑHFWLYH�GDWH���

Code of Conduct 
MultiPlan’s Code of Business Conduct and Ethics (our 
Code) contains the legal and ethical standards of 
FRQGXFW�UHTXLUHG�RI�DOO�SDUWLHV�ZLWK�ZKLFK�0XOWL3ODQ�
FRQWUDFWV��:H�H[SHFW�WKDW�DOO�EXVLQHVV�SDUWQHUV��
LQFOXGLQJ�SDUWLFLSDWLQJ�SURYLGHUV��WR�UHDG�DQG�FRPSO\�
ZLWK�RXU�&RGH��ZKLFK�LV�DYDLODEOH�RQ�RXU�ZHEVLWH� 
�ZZZ�PXOWLSODQ�FRP��

Medicare Advantage: General Compliance and 
Fraud, Waste and Abuse Training

7KH�&HQWHUV�IRU�0HGLFDUH�	�0HGLFDLG�6HUYLFHV��&06��
and your MultiPlan network provider agreement 
mandates all those contracted to provide health care 


